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Thank you for purchasing the 4G LTE Radio.
Our radios have been designed with quality, reliability and
efficiency in mind.

We hope that you are happy with your purchase, if you do

have any queries or issues please do not hesitate to contact
us.

Please read this user manual before using your radio.




Warning

Turn radio off completely when in a flammable environment (gas, dust, fog) e.g. gas station.

General information before use

Please observe the following instructions to prevent, fire, injury and damage to the radio.

The recommended use pattern is one minute of transmission and 4 minutes of reception.
Constant transmission over long periods of time will cause over heating on the back of the radio
If this occurs, do not place the back of the radio on a plastic surface.

The radio must be remade under no circumstances.

Please do not expose the radio to direct sunlight or any other heat source for long periods of time
Please do not expose the radio to dust, damp, spillages or objects that are unstable.

If abnormal odour or smoke is noted of the radio, please turn off the radio immediately, remove
the battery unit and contact us.

Main function
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Open the box and check the device
Please remove the radio carefully from the box. We suggest you check the accessories thoroughly
according to our list before discarding the packaging. If any part is missing or damaged when you
receive it, please contact us.

Packing list as below:

USB Cable*1 battery*1 Adapter*1

Belt clip and Screw*1 User Manual*1

Preparation work
Warning:
®Do not over charge the battery.
If the battery charge is not completed in normal time, please stop charging. The battery may
flame, smoke or crack due to an abnormal charging process.

®Do not put the battery in a microwave or high pressure container.
The battery may flame, smoke or crack.

®Do not expose a broken battery to a flame.
If the battery is broken or has an abnormal odour, please remove the battery from the radio
and keep it away from any flammable environments. The battery fluid is extremely flammable.

°Do not use abnormal batteries
If the battery is abnormal in odour, colour, shape or in any other form, please remove it from
the charger or radio and do not use.

®Please only use charger and adaptor
The charger and adaptor have been designed to be used exclusively with the Radio. It
ensures safety and reliability when charging the battery.




Installing/Uninstalling accessories

Battery

Charge before use.

'To reduce electrical emission in the battery, please remove the battery from the radio when not
in use and store the battery in a cool dry place. When storing the battery for long periods of time:
Remove battery from the radio.

If possible, fully charge the battery before storage.

Store the battery in a cool dry place (temperature less than 25 Celsius).

Installing the Lithium battery

Attributes of Lithium battery

After repeated charging process, the battery capacity will decrease.

The battery degenerates gradually even without being used.

More time is required if charging the battery in cool conditions.

Charging and storage of the battery in relatively warm conditions will jeopardize its service life.

Please do not store the radio inside a vehicle or near heating equipment.
If the duration of the battery shortens significantly, please replace the battery immediately to
prevent any fluid leaks.

Installing belt clip

If required, screw the belt clip onto the back of the radios using the two screw holes shown on
the image below.

Uninstalling belt clip

Remove the two screws to disassemble belt clip




Installing SIM card

Please insert effective SIM card before use, make sure the SIM card can be effective in 4G/3G
radio.

Remove the battery Cover.

Lift SIM socket cover, place SIM card in the socket in the correct position.

Replace the battery.

Tips:
Please turn off the radio before lifting battery out of the battery compartment to avoid data
losing.

Getting to know the radio

Antenna

PTT

Long press:voice record
Short press:volume up

Microphone/
Earphone/Program

Lock/Uniock/Seiect

Long press:SOS

Short press:volume down

Menu/Enter

Back




Introduction

Switch on / off radio
Long press the button in red 2s turn On / Off the radio.
Note: if the keyboard is locked, please unlock the radio before turning it off.

Adjust Volume
Press side key 1 for volume up, and side key 2 for volume down.
Long press the green button to mute radio.

Push To Talk (PTT) button

When you Press the PTT key. the display will show : | speaking 120 seconds

The indicator will keep in red at the same time.

When receive Group member call, the display will show: Calling ID / Name and the indicator will
keep in green.

Group Select ( Group call )

You can change the current group in this function:

Enter menu-Group selection, press the side key 2 to choose your group, press the mid-button to
confirm and enter your group.

Member Select ( Single call )

You can select the members which are online to make temporary call:

Enter menu-member selection, and then select the member which is online by the Up and Down
selection key

Press mid-button to confirm Member and start to call.

Lock/Unlock Keyboard

Long press the red key to lock or unlock the keyboard
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Playback (Voice Records)
Press Menu key and select the Setting. Then Press the No.6 Record: Switch on the Record .
Voice Records will save recently 1 Calling record.

Location Information
Using the radio outside and waiting for around 1 minutes .
Switch on location information : radio will show current Latitude and longitude and Satellite

Menu

Unlock the keyboard, and choose following functions by Up and down select key
Group select

Member select

Friend Select

Location information (GPS )

Local Setting

Simple troubleshooting
If your radio shows and of the following problems, please check the instructions below and if
the problem still persists then contact us

Poor reception: Possible reasons are signal in your current location is weak or the line is busy.
If this happens, please move somewhere with improved signal or wait a while before attempting
again.




Echo or noise: A possible reason is that the quality of the network provider is flawed. Please
restart the radio, this will let it automatically search for an available network with better quality.

Less battery duration: Possible reasons are using and charging the battery in high temperature
conditions or searching for a network constantly in a weak network area. If you are in an area
with a weak signal, please temporarily switch OFF the radio.

Unable to connect to a network: Possible reasons are that the SIM card is not effective, poor
signal or being out of the network service area. Please try either replacing the SIM card or
move to a position that is more open, i.e. if you are in a building, move nearer the window.

Software Instruction

IP Server address:
American: 47.254.88.91 /Singapore :47.74.211.230

1.Create account in programming software

1.Programming account by Cable

Turn on the radio Normally. Connect the programming cable with computer for programming

USB cable also the same programming cable:
Read account first. When finished all the account information then write as follow:

Bt

=2 PC20190810MEBL
» G IDE ATA/ATAPL 2488
0 s
o BEEDH
e
47 &0 comALen)
¥ Quectel Modem (COM39)
7 Quectel USB AP Log Port (COM34)
9 Quectel USB AT Port (COM33)
7 Quectel USB CP Log Port (COM20)
7' Quectel USB Diag Port (COM35)
7 Quectel UsB  (COM19)

Giel US8 Serial-1 Port (COMA0)

{fa CDC Ethernet Control Modle (ECM)
[ F0ER

io accourt Wi
count writing types
© programning cable account writing

© on-the-aix account writing
ED server IP 47 .74 211 .230

Account writing nanagenent

dealer passvord reses
account ID W DlIncrement
password

TP address .

[C¥ew password setting

[@Iprivate call [VIcPS on/off | TI0fE Line beer

[JSuper Admin Device Manager 1D

Use Reason

progress |

1. choose com. port serial-1 port

2. input your account & password, write into radio

Communiction port Language setup
port oMy~ | [check port language Enelish -
[EIbealer passvord setup PUGES on/ot setip
old passvord 65 O£ [ Read
now passvord| rite @cPs on [ vrate

[YTICCTD Login
o

Otes (@empatible with ihirdpacty platfors

passvord
[Ichange pover-on screen
Select

passvord Change
[Sb: 34
Export DIEI to: | (x86)\4GH# 1l 5B LR\DEL cov] | chance

ot port

Export DEL

[Ieep watch server
P addrecs
[16PS server
TP address

port

3. click ICCID login-Compatible with third party platform, and write into radio




Account vriting types Communication port Language setup
ogramning cable account writing port COMO_ ~ langusge English ~
he-air account writing [IDealer password =
‘ Dl el GO - . [I6PS onfoff setup
ED server TP 47 .74 .211 .230 old password @GPs 0ff [ Read |
new passvord | [Cwrite S 0n [ Write |

Account writing management
VIICCID Login

dealer password *exxxx

b ONo @) OConpatiple with third-party platforns [ Read |
account ID [ ncrement TccID
password 14PN setup

nane [reaa ]

TP address a
account D |

[N password setting | passvord

@Private call [VIGPS on/off  [JOff line beer [change power-on screen

Select pover-on screen file
[

Pl5ipes: Adkin Device Mamager D[l ] -
password Chanee

Use Reason SETT

1. Choose comport serial-1 Export THET to: [ (x80)\dG7 NS B LANDEL, cev [ change | [ clear |
2.1CCID login, click "yes" col port | ~|| Ho. mED account 1D

,,%; B:‘ad from radio and the;\_\ﬁ/rite into radi@or: ner

4. Insert SIM card into radio, radio will detect ICCID from radio and login directly

[Jkeep watch server

[mie )

[ B | [ Reaa | [ wte | TP address . B . v::t J

[J6Ps server

TP address 3 ° ° Read
port Write

Welcome to use, please select commmication port!

2.Programming Account on the air

Turn on radio and press menu key, select the setting No 5. Firmware Update

Choose OTA Upgrade, and checking the MEID code: such as: 7TEEA8BA

Then Open the software

Click the On-the- air account writing

nput the MEID code such as: 7TEEA8BA. Read the data first.

Finally input the account and password which one you have setting it on the platform website
Also you need change the IP address what server you use

Write the data and turn on radio again

o 46 ra itng tooks Verson 110051

Account writing types
programning cable accownt writing

fr-the-air assmunt VEiting Changs TP

Account writing nanagement

dealer password wrkkIE

accomnt 1D Increment]
password m |

IP address

[INew password setting

[@lPrivate call PS an/off|  [COEf line beep

[lSwer Adnin Device anager D |

protees: |

Communication pert

[JDealer password setup

e

[Z116CID Login

No (Yes ©Compatible with third-party platfoms | Read

cc
CJ4PN setup
nane
account ID
password

[Clchange power-on screen

Select power-on screen file

= =

Language setup
language English v

[I6Ps on/off setup
S 0ff | Read
©6Ps on [ write

Write

Read

Write

passvord Change

e

Export TNEL to: [ (x86) \dGRI #FHIS® L BATIEL, osv]  change | [ clear |

coport [ <|[mo. mEI
Export TIET

account ID

[JKeep watch server

IP address

[J6PS server

IP address

o [

on-the-air account writing mode!

Turn on the radio Normally. Connect the programming cable with computer for programming

USB cable also the same programming cable:
Read account first. When finished all the account information then write as follow:

mni




Platform Instruction
4G LTE smart PTT management platform

Click: Platform website. Using the account and password to log in, you will find the interface as
below:

I: For second level admin, which cannot add the device, can only create the third admin or deal
with the order issue

4GLTE ‘ Smart Ptt Management Platform

GO AT T T0 Acaba s T el Unapentc 4

aamin [ upper Maxtominal | Rosistod Torminal | Unexpird tor —
evel admin No o o =

Moty Delete Assign-fne-account Recyce-

201908
20zt | 1 TvrTes | 20 s e

Moty Delte Assign-the-account Recycle-

201908
welnk | 123451 | 1 e | 2T st

s

Moty Delete Assign-fne-account Recyck-

201811
IndorisiadG | 123456 1 viTes | 2 o the-account

otest | tasse |1 | et [ 2 Moy Delele Assign-the-account Recycle-

201810 Moty Delete Assign-tne-account Recycke-

Tess | 123456 1 viTest | 2 the-account

N ) e | 21500 Moty Delte Assign-the-account Recycle

‘Admin ID/Admin name Search

1.Add the admin, and set the Terminal Number

Adimin name

<

Adimin level

Pussword

Connrm Passwora

Admin remark

Max terminal No
Assign the account number to your

next adminer

Suve Buck Lo list

2.Log in Third Admin and Create the account and Group

Frist add a group
< ]

= [ asasom

p
Management 3 Group Name “Chinese allowed, whike It must less than § character.

Group list

Add group

— Simon02(4G04)
- ‘SIMON1(4G03)

Group 4G2(4G02)

Members 4G01(4G01)

Then: Add the device

Note: Only third level admin can add the device, please kindly contact your upper admin for the
Account. There are two methods to add the device: add one by one and add in bulk.

Add the device one by one:

B | AdaDerice

hame “Chiness allowed, while & mustiess Ban @ enaractie

sccont The ID which show? ke tsateofrperdioso more ran 12 aps,ror i aos iease moats e szt umeer
* default is 1, do ndtiiieed eharige "
urow (1 default is one, do not need change
Passmora (1111 if need change, please use the software

sseee @ every 30 second to updated GPS inf ion to platform

Lewt

' Highest level is 1, higher level, can have transmit priority

Valame [ 201947-11 154658 ol s s 1 year Hrenem, lease cortac suorier

Romark

d cali prol N A5 RoL CNOoSE,
woece @VeLY functionwill.cost the.data.. . s
Gl :‘ln:‘;n h the.f ti dil ,,. Qur.

orangs CNOOSE TNE GEOUD, cicocv o cvene)
T o and it will show in the feft.
click the group again,
the default group will show the groupid”




Or If you want Add the device in bulk 3.0rder Management
As follow :

Add Account@ | Add number.
2R
4 a 3 Retum the

The retumed number The unassigned account number: 0
surplusaccount O

User functions

password
(special charactersother than Account e} Icontact st
the underline " " cannotbe  (Only letterand numbers)|  DSTRUtGIOUPID oy Kl 5], [ ;6] [Single call
included) iocation: 10, = Simon02(4G04) (2019-5.06) (2021-5-06)

131, 141 SIMON1(4G03) (2019-5-06) (2021-5-06)

4602(4G02) (2018-10-31) (2021-11-01)

4G01(4G01) (2018-10-31) (2021-11-01)

(Record: 31, (Vontor: 4, (Remote Please choose the renew account Account/Usemame Group 1D

Name.

1111 WKL 1004 1]23(ale[8]s[10]11[12[13]124
111 veKo2 1004 1[203e]s[ss]10]11[12[13]1¢ Renew the account O
111 woKes 1004 1(2(3}ao[8]s10]11 12/13(20
ey 1004 1]23}alels]sl10]11]1213]124

Please choose the renew time:

months (Please input the integer.). “Note:

Finally input the excel documents on website e

Save  Backtolist

1.add order :
If the account quantity not enough support your radios quantity. You can add order then ask

[T —

N your upper level administrator to assign the account.
1cciD numsr T T T A T B T e Click “ Order management”, then click “Add order”
o TeaEE M card IoCiD:

o~ @ 1. choose ICCID s momtnsukcn st o0 2.Return order : return the useless accounts

1 1CCID -
Input-yourt€EID-number

s [ @ 3.Renew the account.

Toegisterimbutk:

ecee 3. sy total nuber you want to register Normally the radio usage is 12 months. Once the usage Invalid, you need submit the Renew
ot [1 : sk > BT Pt e - Hih e igh i (ot 1 account number and Usage to your upper admin.

Validtime | 2024.03.27 10:55:22 “Valld tme Is 1 year, f enew, please contact authorzer

Noted: when you want to login the device by ICCID,
please do not forget to choose login by ICCID on the
, | programming software

User functions ECOMaCt ISt gCheck location  ggRecord g Monitor () Remote kil g Group call (] Callpronibiton

[)Checkal single call 7 Group switch g Location g Voice record 70 get the group member g The last group

& T ferminais in prvate callcannot be called again by tird party “Allelected please open the




4.Main group and Sub- group Friend Select

'You can select the friends which are online to achieve temporary call
First we should add the friends ( searching or edit ) on the platform website :

= | Wested groups gefntions

choosegroup || 2019 18) «| *Main group can be setas sub group of ther groups.  this is main group

Group D/Group Name
e are sub- groups, When main group talking, all = 2019(15)

oups can hear, 2018(15)
Sup-groups oup A and B can not communication to each other,

DeviceList | ©AGd device in Bulk || Renewal Reminder | Auborized Te No: 4 Resited TerNo: 4 Regstable Ter No:0 Allsated ter No: 0 S0 Rerinder

management roup can add more than one main group, which ever main Croated timo.
transmit, all sub-group can hear.

oot | [gate Vaiia
in group A and B can not communication. Usemame | Account | Password dat 8

aroup time

sinon2 | acos | 111 w8050 | 22 | [seconaml9] oy
Backiolist - =53

Secondary | Remark Operations

201
swon | aaen | i 190506 | 2% | [scanceny] oty

201
sz | acce | taaers w00t | 2% | [scansenfy] | voar

Nested groups definitions

Every group can be merged into a new group; it can also be merged into a new group separate-
ly; or be combined with other subgroups. However, new groups that are combined by
sub-groups cannot be merged.

The new group that merged by subgroups has all members of the subgroup

wor | ot | 1 w0 | 22 | ssononld] o

Begin createtim: | @ | [End createtime | @ | | Searcn | Export | Removeal

Member list

(903) (4G01) SIMON1 (4380) (4503)

\| 4602 (904) (4G02)
§

Back to list

Short press Up select key or press Menu key and select the Friend Select . Select the friends
and press Menu key for Temporary call, press Exit key to hang up calling.




Dispatch management platform Instruction T [

1.The dispatcher should select the function for “Check Location” in the platform, so that the ER— B e
dispatcher can get the other radios GPS information. 4G LTe | mem e @Geoele e outside China

password 900809
[1Google map in China,

Smart PTT Dispatch Management Platfor [ Baidu map
@Contact list & Check location Y@ Record  @Monitor (JRemote kil @ Group call () Call prohibition W e proe (Waxio loah

@ Single call  (#Group switch #Location (#Voice record  (#To get the group member @ The last group R
[ Checkall | Login |

¥ The terminals in private call cannot be called again by third pal *All elected functions will consume the data, please open the functions
. P gy e pry plezse o s
needed

Language: M English
Users Functions

[ Chinese

suggested Resolution 1920 X 10f

2.The radio should select the function for “Location” in the platform, and the radio should be 3.Menu in the Dispatch management platform
outdoors to get the location. Also the programming software should be open the GPS 1.Group list

Group list is in the left of the Dispatch platform, which can show the group available and the

«@Contactlist giCheck location  wRecord  ghlontor  (JRemate kil g Group call (1 Callprohibtion member, click the group can show all the member and statue. Right click, can start the Private
Users Functions & singie call @ Group swwlchm\/mce record @ To get the group member @ The last group call/ Get location/ Get track.

[ Checkall
@/ The terminals in private call cannot be called again by third party *All efected functions will consume the data, please open the functions

needed

Gurrent group D | 11 *This projectis added by clicking on the items in the selected group

3.Set the IP address and Google Map, and login in.

Use the account and password to log in.

A\ : Caution : Once you log in the dispatch. Radio account must log out
Dispatch and radio Cannot be using same time




Note: The “P” means that the radio is in this group. When the radio is in the group same as
dispatcher, it can receive a group call from dispatcher and transmit a group call to dispatcher.
Notice: the dispatcher will login the default group, if you want to login other group, you need
modify the default group.

D | Statue | Username | Account ‘ Password el |fDefauit group ) Created time | Valid time emark | U: ns | Edit member list | Operations

57 | Online | Tl | S0L000C : * il ~mal ’2018707713 2019-07-13 Edit Modify
A
T

2. Temporary Group call
This is in the right side of the Menu, which can show the all users which the dispatcher choose,

can start the temporary call. —

Select all

] 46 [2/4]
‘ﬁ 4G01
ik

Private call
I Get location

Get track
a——o

test2 [2/4]

3. Group call

To start the group call

In the group call, choose the desired group and click twice to enter the group.
Long press the @ to start the group call

i

After you choose the private call, Press “PttDown” and you can transmit the radio, and release
the “PttDown” to wait for replying. The radio can press “PTT” to reply.

Notice: the continuous transmission maximum time is 50S, when you over 508, it will exits
transmit automatic.

To start the Temporary call

In the Group list, choose the desired member, right click the member, choose the Private call/
Click to cancel temporary group call
If it is no one start talking within 10s, The temporary will exit automatically/

Group list
temporary group | Betsy ﬂ [T select all

Member selection =) 46 [2/4]

’ Cancel temporary group call ] (ﬁh 4G01

Private call
2 [ Get location
Get track

—

test2 [2/4]

4. To start the private call

Private call, when the dispatcher choose this function, it can transmit anyone in private call.
Operation:

click one radio you want to speak to, then right click, you can find three options: Private call/Get
location/Get track




5. Location in the MAP

Function Instruction

n e

mﬁ:n. Terminal Box selected, use the
Rectangular Box or round box to choose the desired area

Track replay

Terminal Location

Map Zoom-in

Map Zoom-out

Note: The GPS function only works outside, in the common case, it will open within 1 minutes,
the weather will affected.

If the GPS is succeed get the location, the GPS icon will be black, if not it will be red Icon/

6. Get track:

You can check the radio’s activity trajectory within a period of time.

Operation:

1.click one radio you want to speak to, then right click, you can find three options: Private
call/Get location/Get track

2.After you choose the get location, you can see the radio’s trajectory on the map.

231

3.You can also click the |> to get track

4.Interval: 5/10/20/508,

It means the radio will uploads the GPS information in the chosen time.

5.The activity trajectory records will be saved one month, and every time you can track the
activity trajectory within 24 hours, for example, when the start time is 2018-7-18 14:56:45, the
end time should be within 2018-07-18 14:56:46 to 2018-07-19 14:56:44

Interval |X50 ~ |2018—07—17 14:56:45 [E~ | To |2018—U?—18 14:56:45 [~ | COnow | Get track|

q

Map | Group member | Local recording | Group actuallocstion ] set speaker in the map center
‘ Interval X20 ~ 2018-07-17 15:00:36 [~ To 2018-07-18 15:00:36 [F~ CInow [ get track 1> @ + —

%
#E IEEE

=
e
=

Galltype [Group cal(Callin) | Caler  [Shane02 Calltime  [2018-07-19 00:00:01 (3~ | To [2018-07-19 23:50:50 [~ || Search || Repley [[Export |
‘llumber ‘Caller ‘Called one ‘Call type ‘Call time ‘Call durat)un‘ Voice recording file(Red means that the file|
Group2 Group call(Callin) 2018-07-19 09:48:41 D \PD(DEE\RE(DVG\IUI&WIQ\UW -20180718-094841-5

Group2 Group cal(Call in) - 19\u57-201807

Group2 Group al(Callin) 0! \PozDzﬂ\Remvd\zu13ﬂ719\u57 20180719-094846-5
Group2 Group cal(Callin) ~ 2018-07-19 0 D:\PocDatz\Record\20160718\u57-20180719-0951 21-5|
Group2 Group calCallin) ~ 2018-07-19 09:51:28 D \Po:Daﬁ\Kecovd\ZUlBWl?\uﬂ 20180719-095128-5)
Group2 Group cal(Call in) 0:\f 0719\U57-20180719-1

Group2 Group cal(Cal in) :53: o \pocnam\nemvd\mmuna\uﬂ -20180719-105309-5
Group2 Group cal(Callin) - cData\Record\20180719\u57-20180719-105315-S|

Group2 Group cal(Callin) - cDatz\Record\20180719\u57-20180710-111517-5|
Group2 Group cal(Callin) - CD3t3\Record\20180719\uS7-20180719-111543-5|
Group2 Group cal(Gall in) E CData\Record\20180719\u57-20180719-111553-5|
Group2 Group cal(Callin) - Datz\Record\20180719\u57-20180710-111557-5|
Group2 Group cal(Callin) - CD3t3\Record\20180719\u57-20180719-111720-5|
Group2 Group cal(Call in) D:\PocData\Record\20160719\u57-20180719-111723-5|
Group2 Group cal(Callin) D:\PocDatz\Record\20180719\u57-20180719-111821-5|
Group2 Group cal(Cal i) 201807-10 15:53:11 28 D:\PocData\Record|20180719\u57-20180719-155311-5
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Operating System
Language
Antenna
Dimension
Weight
Rx Sensibility
Battery Capacity
Max Tx Power
Working Temperature
Storage Temperature
Mic/Speaker Port
Charging Port

TE FDD B1
TE FDD B3
TE FDD B5
TE FDD B8
TETDD B38
TETDD B39
TE TDD B40
TE TDD B41

System Specification

Linux

English

Built-in GPS antenna
116*54.6*35.1mm
123g

-106dbm

2500mAh
23dBm-25dBm@all up bits
-20---+60°C
-20---+60°C

K connector
TYPE-C

Asian version

TX :1920~1980MHz :2110~2170MHz
TX:1710~1785MHz :1805~1880MHz
TX .:824~849MHz :869~894MHz

TX :880~915MHz :925~960MHz

TX :2570~2620MHz :2570~2620MHz
TX :1880~1920MHz :1880~1920MHz
TX :2300~2400MHz :2300~2400MHz
TX :25556~2655MHz :2555~2655MHz

Guarantee

Model Number:

Serial Number:

Purchasing Date:

Dealer: Telephone:

User's Name: Telephone:

Address: Post Code:

Remarks:

1 This guarantee card to be kept by the user, no replenishment if lost.

2 This guarantee card to be filled & chopped by the dealer, or it is invalid.

3 Don't alter the guarantee card, please coufirm the serial number on the guarantee card is same as
that on the machine.

4 One-year guarantee, charger, battery, ear-phone, antenna and cable are not under guarantee.
The user can get repairing service from the followingways:
* Go to the shop where you buy the machine.

¢ Our local repairing agents.
* Send back to our company.




